AHHOTaUs
paboueii MporpaMMbl 1M CHUTIIHHBI
b1.B.13 YnpasiieHue kauecTBOM
B COCTaBE€ OCHOBHOU MpodeccuoHanbHON 00pa30BaTeIbHOM MPOrPaMMBbI
BhICIIET0 00pa30BaHus MO HANPABICHUIO IIOATOTOBKH
Hampasnenue 38.03.02 Menemxment HanpaBneHHoCTh (poduis) oOpa3oBaTeaIbHOM
MpOrpaMMbl « IKOHOMUYECKHI MEHEKMEHT)

1.1Hean 1 3a0a494 JUCUMILJIMHBI

Ilenp ocBoeHUS Y4eOHOU MMCHUIUIMHBI - (OPMUPOBAHUE Yy CTYACHTOB IIEJIOCTHOTO
CUCTEMHOTO TPEACTABICHUS 00 YIPaBICHUH KAa4eCTBOM KAaK COBPEMECHHON KOHIICIIUU
YIpaBJICHUS, a TAK)KE€ YMEHUN U HABBIKOB B 00JIACTU YIIPaBJIEHUS KaU€CTBOM MPOIYKIUH, YCIIYT,
paboT, AEATEIHLHOCTH OTEUECTBEHHBIX MPEANPUITHI U OpraHU3aLUH.

3amaun OCBOCHUSI Y4€OHOM TUCIUTUINHBI:

1. UccrnenoBanue, aHaINU3 U OIIEHKA HYX/I PEalIbHbIX U OTEHIIUAIbHBIX TOTpeOuTeneit
IPOAYKIHH (PUPMBI B 00JIACTAX, HHTEPECYIOMIHX PUPMY.

2. MapkeTHHTOBOE oOecIieueHre pa3paboTKH HOBBIX TOBAPOB U YCIYT (UPMEIL.

3. AHanu3, OIleHKa U IPOTHO3MPOBAHNE COCTOSHUS U PA3BUTHUS PHIHKOB, HA KOTOPBIX
orepupyeT Ui OyJeT OneprupoBaTh (pupMa, BKITFOUAs HCCIEJOBAHUE IEATEIIEHOCTH
KOHKYPEHTOB.

4. ®opMUpOBaHNE ACCOPTUMEHTHOMN MOJUTUKH (PUPMBI.

5. Pa3paboTka 11eHOBOI MOJIUTUKH (DUPMBI.

6.Yyactue B ((OpMUPOBAHUH CTPATETUH U TAKTUKHU PHIHOYHOTO MOBEICHUS (PUPMBI, BKITIOYAS
pa3paboTKy 1IEHOBOM MOJIMTHKH.

7. COBIT IPOIYKIUH U YCIIYT (PUPMBI.

8. KoMMyHHKaIlnu MapKeTHHTA.

9. CepBucHoe 00CITy’)KUBaHHE.

2. Mecto y4eOHoi tucuunianabl B crpykrype OOIT BITO
VYyeOHasi AUCUMILIMHA BXOAUT B MNPO(PECCHOHAIbHBIN ILMKJI, BapUaTUBHOW dYacTu
y4eOHOro IJiaHa.

3.TpeGoBaHus K pe3yJbTaTaM 0CBOCHHMS AMCHUTIIHHBI

[Ipouecc wm3ydyeHMs] JAMCLUMIUIMHBI HalpaBleH Ha (OPMUPOBAHUE  CIEIYIOLINX
komneTeHnuii (B cootBercTBuu ¢ ®I'OC BIIO u OIIII):

OomenpodeccuoHa IbHbIE KOMIIETCHIIHN:

- COCOOHOCTBHIO HAXOJUTh OPraHU3ALMOHHO-YIPABICHYECKHE PELICHUS U TOTOBHOCTHIO
HECTH 332 HMX OTBETCTBEHHOCTBH C MO3HMLMN COLMAIBHON 3HAUYMMOCTU NPUHUMAEMBIX PELLIECHUI
(OIIK-2);

IIpodeccnonanbHble KOMIIETEHIIUN:

- CMOCOOHOCTBIO OIICHMBATh YKOHOMUYECKHE U COIMAJIbHBIE YCIOBHS OCYIIECTBICHUS
NpEeIPUHUMATEIbCKON  J1€ATENbHOCTH, BBIABIATH HOBBIE PBIHOYHBIE BO3MOXHOCTH U
dopmupoBats HOBbIe OuzHec-moxaenu (I1K-17);

B pe3ynbrare 0CBOGHUS NUCIUILTNHBI 00YYaIOLIUICs JOKEH:

3HATh:



L4 — OCHOBHBIC TMOHATHA YHPABJICHUA KAa4YCCTBOM, PA3JIMYHBIC BUAbI CHUCTCM
obecnieueHus Ka4dye€CTBOM,

L4 METOJBI OCYIICCTBJIICHUA KOHTPOJIA u aHaJii3a KadcCTBa B
IMPONU3BOACTBCHHBIX U CCPBUCHBIX CUCTEMAX;

L4 MCTOABI OpraHru3anunu pa6OTbI IO COBCPIICHCTBOBAHWIO Ka4UCCTBA,

L4 OCHOBHBIC BH/JIbI 3aTpaT Ha Ka4€CTBO,

L4 MCTOOOJOIUuI0 U TEPMHUHOJIOTHUIO YIIPaBJICHUA KAa4€CTBOM U HAAC)KHOCTBIO

CJIOKHBIX TEXHOT€HHBIX CHCTEM;

° PEKOMEHIalluh POCCUUCKUX M MEXKIYyHApOAHBIX cranpaptoB cepun MCO
9000 o obecrieueHNIO Ka4ecTBa MPOIYKIINH;

° COBPEMEHHBIC METOJbl TPOTHO3UPOBAHHUS M OOECICUYCHHS 3alaHHOTO
YPOBHSI KayeCTBa MPOAYKIMHU CIOXKHOM TEXHOI€HHOM MPOAYKIIMH, MCIOJIb3yeMble Ha
Pa3IMYHBIX ATarax e€ KU3HCHHOTO ITUKJIA: OT ATANoB €€ MPOCKTUPOBAHUS, pa3pabOTKH 1
CO3/IaHHUSI, OTIBITHBIX 00PA3IIOB IO CEPUIMHOTO TPOU3BOJICTBA U IKCILTyaTaIUH;

° MIPOLIEYPHI CEPTUDHUKAIIH MPOTYKITUU ¥ CHCTEM YITPABJICHUS KAYEeCTBOM.
yMeThb:

° WCIIOBb30BaTh BEPOSTHOCTHO-CTATUCTUYECKHUE METOJbl OLICHKU YPOBHS
KauecTBa CIIOKHBIX CHCTEM W M3MEHEHHUs KauecTBa B IPOIIECCE UX HIKCIUTyaTallMd Ha
Pa3JIMYHBIX dTanax >KM3HEHHOTO IIUKJIIA;

° MPaBUIILHO MPOU3BOJIUTH BEIOOP BEPOSATHOCTHO- CTATUCTUYECKUX 3aKOHOB
pacripeiesieHust JUisi KOPPEKTHBIX OIICHOYHBIX PACUeTOB YPOBHS KAYECTBA M HAJEKHOCTH
paboTHI Pa3IMYHBIX CHCTEM;

° HCIIOIL30BaTh METOJBI 00eCITeueHUs 3aJaHHOI0 KayeCcTBa U HaJIC)KHOCTH
CIOXKHBIX CHCTEM Ha pa3IWYHBIX OJTanax - OT NPOEKTHUPOBAHHUS O CEPUUHOTO
MIPOU3BOICTBA TPOTYKIINH;

° MPUMEHITh METOJbI OOecreueHus: 3aJaHHOTO KadyecTBa M HAJCKHOCTH
CIOKHBIX CHCTEM Ha pa3JUYHBIX JTamax: OT TMPOEKTUPOBAHUSA JIO0 CEPUHHOTO
MIPOU3BOICTBA TPOTYKIINH;

° MIPOBOANUTH CTPYKTYPHBINM M (DYHKIIMOHANBHBINA aHAIN3 Ka4eCcTBa CIIOKHBIX
CHCTEM C Pa3TMYHBIMU CXEMaMH MTOCTPOCHUS;

° MPUMEHATHh CYHIECTBYIOLIME METOAbl TMPOTHO3UPOBAHMS TPU OLICHKE
KaueCTBAa U AKCILUTyaTallMOHHOTO PeCypca CIOKHBIX CUCTEM;

° MPOEKTUPOBaTh  CHUCTEMBbl  YIOPABJICHHS  KAueCTBOM  MPOAYKIHH,
TUTAHUPOBATh OPTaHU3AIUI0 MEPONPUITUN U PabOT MO 0O0ECTIeUueHUIO 3aJaHHOTO YPOBHS
KauecTBa MPOAYKIIUU Ha MPEANPUATHH U 110 YCTPAHSHUIO BOSHUKAIOMIHNX Ae(EeKTOB;

° pemiaTh NPAaKTUYECKHUE 3aJaud [0 YIPABICHUIO KayeCTBOM B
MIPOU3BOJICTBEHHOMN M CEPBUCHOW KOMIaHUH;

° MIPUMEHSATHh CTATUCTUYCCKHUE METO/IbI YIIPABIICHHS KA4eCTBOM IS aHAIHM3a
mpo0JieM KauyecTBa U UX PEIICHHUS.

BJIAJETh:

° KaTeTOPHAIBHBIM ~ ammapaToM YIpaBJICHUS KAa4eCTBOM Ha  YPOBHE
MMOHUMAaHUS U CBOOOTHOTO BOCIIPOU3BEICHHS;

° METOAMKON pacdera Hambojee BaKHBIX JIKOHOMHYECKHX ITOKa3aTeleH,
BaKHEMIITMMHU METONAMH aHAJIN3a;



J HaBBIKAMU pabOTHI ¢ SKOHOMUYECKOH JTUTEpaTypoil, MH(GpOpPMaIMOHHBIMU
HMCTOYHUKAMHU, Y4e€OHOW M CIPAaBOYHON JMTEpaTypod Mo mpobieMaM YIpaBlieHUs
KauyeCTBOM,;

J pUeMaMH BEJICHUS JUCKYCCHU U IyOJUYHBIX BBICTYIUICHUH;

J NOTPeOHOCTHIO B TIOCTOSHHOM MPOJIOJIKEHUH 00pa30BaHMUA.



